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Welcome 

 

 
Dear Friends and Partners: 
 
 
During 2008, The West Michigan Hispanic Chamber of Commerce has continued 
to see a tremendous growth in both members and partnerships w ith stakeholders 
from the public and private sector.  Our strong and broad foundation will 
continue to ensure the sustainability of this organization.  
 
This year the Chamber has reached three milestones that w ill ensure that we are 
managing the growth and providing the services needed to our members and the 
business community.  The Chamber’s fund development model was expanded, 
we moved to our first home, a location that is accessible to all members, partners 
and stakeholders and a Membership Coordinator was hired. 
 
We are confident that 2009 will bring significant growth to our organization as 
we continue to form partnerships with key stakeholders in our region.   
 
The purpose of this report is to provide information to our members, friends and 
partners on how investing in our organization is creating great returns within the 
Hispanic Business Community.  You will find highlights from major events that 
were sponsored by this chamber as well as a profile section on our members.  We 
encourage you to carefully read and consider partnering with us through the 
different opportunities available during the fiscal year 2009.  
 
 
Sincerely, 
 
 
Board of Directors 
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WEST MICHIGAN HISPANIC CHAMBER OF COMMERCE 

 

Executive Board of Directors    Board of Directors 

President       Oswaldo E. Garces 

Tom Almonte        Teresa Hendricks 

Vice-President      Mansfield Matthewson 

Marisol Linstrom       Juan R. Muniz 

Vice-President-President Elect     Sandra Ramos 

Jorge Gonzalez      John Schwartz 

Treasurer        Raquel A. Salas 
 
Ramon Berlanga      T.J. Ackert 
 
President Emer itus      Susan Sheley 
 
Frank Coronado      Monica Harris 

Secretary           

Jessica Ann Tyson       

Staff         

Melissa Rincones, Executive Director       

Mayra Martinez, Membership Coordinator    

 

Organizations represented in the Executive Board and Board of Directors:  

City of Grand Rapids, Fifth Third Bank, Macatawa Bank, Grand Valley State University, 
Parties by Jessica, Clean Tech Services, LLC, Hendricks & Watkins, Michigan Migrant 
Legal Assistant Project, Grand Rapids Community College, TV-64 WLLA, Chemical 
Bank, AT&T, Warner Norcross & Judd, Miller Johnson, Creating Demand, The Itis 
Group. 
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M ission 

The West Michigan Hispanic Chamber of Commerce is dedicated to working 
with all members of the community to increase the economic advancement of 

Hispanic owned businesses and to assist in the professional growth of Hispanic 
business leaders in West Michigan. 

 

 

V ision 

Be the leading Hispanic business voice of West Michigan. 

 

 

Core Values 

1. Integrity-Operating with high ethical standards 
2. Excellence-Striving to be the best 
3. Inclusion-Creating an inclusive environment for all interested parties to 

become involved 
4. Collaboration-Working together to address common issues 
5. Innovation-Encouraging unique approaches in meeting challenges and 

maximizing opportunities 
6. Leadership-Lead by example demonstrating best practices 
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HISPANIC DEMOGRAPHICS FACT SHEET 

 

General : 

·  H ispanics are the largest minority in the United States, w ith an estimated 
population of 41.3 million. Estimated to grow by more than 1.7 million a year. 

 
·  The median age for H ispanics is 25.8 years, 10 years younger than the median 

age for the United States as a whole. 
 
·  The five largest Hispanic/ Latino heritages in West Michigan are Mexican 

(68%), Puerto Rican (7%), Guatemalan (3%), Cuban (2%) and Dominican (2%). 
 
·  In 2000 and 2006, Kent County experienced a large percentage change in the 

growth of the Hispanic population as it compares with A llegan, Muskegon 
and Ottawa.  

 
 
Business: 
 
·  Approximately 2 million Hispanic-owned businesses in the country generate 

almost $300 billion in annual gross receipts. 
 
·  The number of Hispanic-owned companies grew 82 percent since 1997, 

making then among the fastest-growing business segments in the nation. 
 
·  H ispanic women control 39 percent of the 1.4 million companies owned by 

minority women in the United States. 
 
·  In 2002, Michigan was 16th of 50 states with the highest number of Hispanic-

owned businesses (over 9,800), and 12th in sales (over $3.1 billion). 
 
·  In West Michigan, there were 1,400 Hispanic-owned firms in 2002, generating 

over $163 million in sales. 
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PARTNERS 
 
The West Michigan Hispanic Chamber of Commerce is a non-profit organization 
that could not possibly function without the kind contributions and the support 
of its members, partners and sponsors. 
 
This section is designed to honor our Uni ted partners.  Your commitment and 
support provides a solid foundation for the chamber to operate at its highest 
capacity. 
 
Thank you for partnering with us! 
 

TDS M etrocom   Fi f th Thi rd Bank 

AT& T     M acatawa Bank  

 
Statement from two of our  United Par tners: 
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AWARD BANQUET 
 
In March of 2008, we held our four th Awards Banquet.  Over 250 business people and 
elected officials had the opportunity to celebrate and recognize businesses, organizations 
and individuals who have made important contributions to our business community and 
local economy.  Awards were given in the following categories: Hispanic Person of the 
Year (Dante Villarreal), Business of the Year (Events by Jessica Ann) and Most 
Promising Business of the Year (Enterar).  The event was held at the Wave Room at 
Celebration Cinema, Nor th. 
 

Special thanks to our four Platinum sponsors:   

TDS M etrocom   Fi f th Thi rd Bank 

AT& T      M acatawa Bank 

Special thanks to our Gold and Silver sponsors: 
 
 

 
 
 
 
 
 
 
 
 

 
 
 
 

 
 

GOLD 
 

·  Chemical Bank 
·  Mercantile Bank 
·  Comerica Bank 
·  Zoraida Sanchez 
·  Miller Johnson 

SILVER 
 
·  Huntigton National Bank 
·  City of Grand Rapids 
·  Spectrum Health 
·  Smith Haughey, Rice and Roegge 
·  Enterar Magazine 
·  Rockford Construction 
·  MI-Small Business & Technology Development 

Center 
·  Grand Rapids Public Schools 
·  SMG-Van Andel Arena 
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GOLF OUTING 
 
 
The West Michigan Hispanic Chamber of Commerce held its third Annual Golf Outing 
event on Thursday June 19, 2008 at The Mines Golf Course.  Business owners and 
business leaders had the opportunity to network while enjoying a round of golf.  Some of 
the organizations who participated at the event were AT&T, CBS Outdoor, Kent 
Beverage, Chemical Bank, State Farm, National City Bank, Gun Lake Tribe, Wedgwood 
Christian Services, Lakeshore 504, SMG, Van Andel Arena & DeVos Place, Fifth Third 
Bank, Macatawa Bank, TDS Metrocom and Davenport University. 
 
 

Special thanks to our  four  Platinum sponsors: 

TDS M etrocom-Fi f th Thi rd Bank-AT& T-M acatawa Bank   

 
 

Special thanks to our  Gold, Silver  and Beverage sponsor(s): 
 
 
 

 
 
 
 

 
 
 

 
 

 
 
 
 

GOLD 
 

·  SMG-Van Andel Arena 
·  Kent Beverage 
·  National City 
·  Chemical Bank 

SILVER 
 
·  Economic 

Development 
Foundation 

·  State Farm Insurance 
 

BEVERAGE 
 
·  Saint Mary’s Hospital 
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BUSINESS EXPO 

 
 
The West Michigan Hispanic Chamber of Commerce held our � �� � � �� � � � 	 
�
� � � � � 
 � � � � � � �  in October of 2008 at Studio 28.  Corporations, investors, 
entrepreneurs and small businesses had the opportunity to showcase their company and 
products to the Hispanic community.  Through our diligent efforts and a strong 
partnership with local organizations, the Hispanic Business Expo has become one of the 
largest business events in West Michigan. 

 
 
Special thanks to our  four  Platinum sponsors: 

TDS M etrocom-Fi f th Thi rd Bank-AT& T-M acatawa Bank   

 

Special thanks to the Money Machine sponsor : 

Chemical Bank 
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VIP EVENT-FIREBALL RUN 
 
This year the West Michigan Hispanic Chamber of Commerce held its second VIP 
event. The VIP event this year was out of the ordinary as we hosted close to 100 drivers 
participating in the 2008 Fireball Run Transcontinental Road Race. Over 250 business 
people, elected officials, Fireball Run drivers and community leaders had the opportunity 
to connect while in a relaxing environment at Sanchez Bistro Restaurant. Thank you 
Comer ica Bank and State Farm. for underwriting this event. 

 
 
 

 

 
 
 

 
 
KALAMAZOO BREAKFAST AND EXPO HIGHLIGHTS 
 
In August of 2008, we held our first Breakfast &  Expo event. Business people and 
community leaders had the opportunity to meet, greet and network. This event was held 
at the WMU-Fetzer  Center . 
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GRAND OPENING 

 
The West Michigan Hispanic Chamber of Commerce officially moved to its first home 
on September 1, 2008. Many of our members, elected officials and community leaders 
had the opportunity to be part of our celebration. The new location provides our members 
and the community with an accessible site. The following organizations partnered with 
the Chamber to make the move a reality, Steelcase, Amway, Clean Tech, La Maquina 
Musical, Natural Choice Chiropractic, La Poderosa and Marge’s Donuts. 
 

 
 

MEMBERS HIGHLIGHTS 
 
The West Michigan Hispanic Chamber of Commerce continues to experience tremendous 
growth in our membership. In 2008, we have experienced a 50% growth.  Over 75% of 
our membership is comprised of small businesses with less than 25 employees. Our 
members represent businesses from the private and public sector in the areas of 
automotive, business services, construction, retail industries and others. 
 
The Chamber provides its members with different venues to encourage networking 
opportunities. Below are highlighted some of the activities available during the year. 
 
MEMBERSHIP MEETINGS 
 

Our membership meetings are designed to provide businesses with information to grow 
their business while providing the opportunity to connect with other business owners.   
 

 
 
 

We hosted the following meetings: 
 

·  8 in Grand Rapids 
·  3 in Holland 
·  1 in Muskegon 



 13 

 
MEMBER APPRECIATION NIGHT-WHITE CAPS 
 
TDS Metrocom hosted a member appreciation night at the White Caps for the members 
of the West Michigan Hispanic Chamber of Commerce, over 100 members had the 
opportunity to network while enjoying the game from one of the private areas at the 
ballpark.  
 

 
 

 
 
RIBBON CUTTINGS &  OPEN HOUSES 
 
The West Michigan Hispanic Chamber of Commerce was delighted to assist eleven (11) 
of its members with open houses and four (4) Ribbon cuttings. This service provides our 
members with an opportunity to introduce their products and services to other members 
and the community. 
 

 
 
 
 
 
BREAKFAST NETWORKING 
 
COSCO hosted a breakfast for the members of the West Michigan Hispanic Chamber. 
Members and community leaders had the opportunity to network while enjoying a 
delicious breakfast.  
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WORKSHOPS 
 
The West Michigan Hispanic Chamber of Commerce in collaboration with the Michigan 
Small Business & Technology Development Center, Paychex, Priority HR and the 
Hispanic Center, hosted educational sessions to provide new and existing businesses with 
the tools needed to be successful. 
 
 
 
LEGISLATIVE RECEPTION 

 
In May of 2008, we held our first Legislative Reception. Seventy five (75) business 
people and elected officials had the opportunity to meet, greet, network and discuss 
issues relevant to the business community in our region. This event was held at the 
beautiful McCabe-Mar low House. 

 
 

Sponsors: 
 
 

 
 
 
 

 
 
 
 
 
 
 
 

Platinum:  TDS Metrocom Silver : Warner  Norcross &  Judd 

Bronze:  

·  Sanchez Income Tax &  
Translation Services 
 

·  Sonya Hernandez 
 

·  Alternative Mechanical 
 

·  Fifth Third Bank 
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COMMENTS FROM MEMBERS 

 
See what our  members have to say about the West Michigan 
Hispanic Chamber of Commerce. 
 
 
We are very satisfied with the overall results our company has 
obtained since we joined the West Michigan Hispanic Chamber of 
Commerce (WMHCC).  Even though we are recent members, our 
expectations of benefits have been surpassed.  The WMHCC has 
enabled our company’s networking possibilities, from which we 
have created a powerful list of contacts that range from well-
established business owners who have provided great advice, to 
customers that keep our business gaining.  After joining the 
WHMCC, we, as a small emerging business, have felt supported 
and oriented to keep in the right track.  Melissa and Mayra have 
been great assets to our company since the first day we joined; 
they helped plan and execute our open house event which had 
great success and they have also been a great source of advice in 
numerous times.   We look forward to a great relationship with the 
WMHCC for many years to come!  
 
Ruben Ramos, R&R Mechanical Services, LLC 
 
 
 

Comerica salutes the West  Michigan Hispanic Chamber of Commerce 
Comerica' s vision is to help people be successful. It takes a 
committed team to serve the banking needs of our customers. And 
it also requires a committed, caring team to address human needs 
in the communities where Comerica does business. That' s why 
Comerica is proud to be a member of the Western Michigan 
Hispanic Chamber of Commerce. We share the Chamber' s 
commitment to the revitalization of our region and look forward to 
working with its members for many years to come.   
 
Armando Herrera, Comerica Bank 
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COLLABORATION 

 
 
Grand Valley State University 
 
The Hispanic business community in West Michigan faces challenges and barriers to do 
business similar to those of the general business community in our region.  However, the 
West Michigan Hispanic Chamber of Commerce recognizes that many of the small 
Hispanic owned businesses in our area encounter challenges and barriers that are unique 
to the Hispanic community.  In order to understand the needs of these businesses the 
West Michigan Hispanic Chamber of Commerce has partnered with Grand Valley State 
University (Dra. Carol Sanchez, D.B.A director of the International Business Programs 
Seidman College of Business) to conduct surveys to identify the challenges and barriers 
of the Hispanic business community.  Our goal is to gather data that will allow us to 
continue designing trainings, programs and services that will assist the growth of the 
Hispanic business community in West Michigan. 
 
 
 
 
Michigan Small Business &  Technology Center   
 
The West Michigan Hispanic Chamber of Commerce has also partnered with the 
Michigan Small Business & Technology Center to provide trainings, workshops sessions, 
clinics, and services.  
 
 
Workshop sessions are available to our members:   
 

·  Protect your business 
 
·  How to start and grow your business 

 
·  Complying with City business regulations 

 
·  Where is the money to do business 

 
·  Basic computer training for your business 

 
·  How to do business with the City 

 
 
 
 
 
 
 


